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DECISION ON REQUEST TO 
WITHDRAW AS ATTORNEY 
OR AGENT 



This is a decision on the Request to Withdraw from Representation filed March 16, 
2005. 

A grantable request to withdraw as attorney of record should indicate thereon the present 
mailing addresses of the attomey(s) who is/are withdrawing from the record and of the 
applicant The request for withdrawal must be signed by every attorney seeking to 
withdraw or contain a clear indication that one attorney is signing on behalf of 
another/others. A request to withdraw will not be approved unless at least 30 (thirty) 
days would remain between the date of approval and the later of the expiration date of a 
time to file a response or the expiration date of the maximum time period which can be 
extended under 37 C.F.R. § 1.136(a). The effective date of withdrawal being the date of 
decision and not the date of request See M.P.E.P. § 402.06. 37 C.F.R. § 136 further 
requires that the applicant or patent owner be notified of the withdrawal of the attorney 
or agent. 

The request is GRANTED. 

All future communications from the Office will be directed to the below-listed address 
until otherwise notified by applicant. This correspondence address is provided by the 
withdrawn attorney®. Applicant is reminded of the obligation to promptly notify the 
Patent and Trademark Office (Office) of any change in correspondence address to 
ensure receipt of all communications from the Office. 
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The MAILING DATE of this communication appears on the cover sheet with the correspondence address - 
Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) OR THIRTY (30) DAYS, 
WHICHEVER IS LONGER, FROM THE MAILING DATE OF THIS COMMUNICATION. 



- Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1.704(b). 



3) Q Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11 , 453 O.G. 213. 

Disposition of Claims 

4) ^ Claim(s) 1-130 is/are pending in the application. 

4a) Of the above claim(s) 33-48.1 18-123 and 128-130 is/are withdrawn from consideration. 

5) D Claim(s) is/are allowed. 

6) E3 Claim(s) 1-32.49-117.124.126 and 127 is/are rejected. 

7) D Claim(s) is/are objected to. 

8) D Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) D The specification is objected to by the Examiner. 

10) 13 The drawing(s) filed on 16 August 2001 is/are: a)[3 accepted or b)D objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1.85(a). 
Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1 .121(d). 

1 1) D The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-1 52. 

Priority under 35 U.S.C. § 1 1 9 

12) D Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f). 
a)D All b)D Some * c)D None of: 

1 .□ Certified copies of the priority documents have been received. 

2.Q Certified copies of the priority documents have been received in Application No. . 

3-D Copies of the certified copies of the priority documents have been received in this National Stage 
application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 



Status 



1)[3 Responsive to communication(s) filed on 13 January 2006 . 
2a)D This action is FINAL. 2b)K This action is non-final. 



Attachment(s) 

1) (3 Notice of References Cited (PTO-892) 

2) O Notice of Draftsperson's Patent Drawing Review (PTO-948) 

3) □ Information Disclosure Statement(s) (PTO-1 449 or PTO/SB/08) 



4) O Interview Summary (PTO-413) 



5) □ Notice of Informal Patent Application (PTO-1 52) 

6) □ Other: . 



Paper No(s)/Mail Date. 



Paper No(s)/Mail Date 



U.S. Patent and Trademark Office 



PTOL-326 (Rev. 7-05) 



Office Action Summary 



Part of Paper No./Mgil Date 20060314 
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Curtis GENEROUS, etal. 1 ^ 1 ' f\ Art Unft 2157 
Serial No.: 09/930.496 ^^^^ Examiner U.AJam 
Filed: August 16. 2001 Docket No.: 014873-00024 

For MULTI-CHANNEL MESSAGING SYSTEM AND METHOD 

SUPPLEMENTAL POWER OF ATTftPMFY 

Commissioner for Patents 
P.O. Box 1450 
Alexandria. VA 22313-1450 

Sin 

Curtis Generous, the undersigned, ah inventor of the subject matter of the above- 
identified United States patent application, hereby appoints Arent Fox PLLC. Customer 
No. 004372, as additional attorneys to prosecute said application and to transact all 
business in the Patent and Trademark Office, including at least the following registered 
practitioners: 

Barman, Richard J., Reg. No. 89,107 Marmelstoin. Charles M.. Rog. No. 25 895 
Chordak . Erik. Reg. No. 39.936 Hurphy. Christopher. Reg. No. 39 788 
Chesser. Wilbum. Reg. No. 41.G68 Oram. George E.. Jr., Reg. No. 27,931 

and other registered pracfiBonofs associated with customer Number 004372. 

It is respectfully requested that all communications be directed to the following 
address: 

Customer No, 004372 
ARENT FOX PLLC 
1050 Connecticut Avenue. N.W., Suite 400 
Washington, D.C. 20036-5339 
Telephone No. (202) 857-6000 
Facsimile No. (202) 636-4810 

Date: flu,. r V , »^ ■ . £jL-C~$&*^ 

^ By: Curtis Generous^ J 

T£CH/321J«.l 
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DETAILED ACTION 

1 . This action is responsive to the election of claims filed on January 13, 2006. Claims 1- 
129 are pending. Claims 1-32 and 124 are elected. Examiner takes this opportunity to also 
examine claims 49-103, 126 and 127. These claims are now grouped with the elected claims 1- 
32 and 124. Claims 33-48, 1 18-123, and, 128-130 are withdrawn from consideration. Claims 1- 
32, 49-1 17, 124, 126 and 127 are pending. Claims 1-32, 49-1 17, 124, 126 and 127 represent a 
method for delivering messages over multiple communication mediums. 

Claim Objections 

2. Claims 13, 28, 65, 102, and 1 12 are objected to because of the following informalities: 
These claims are a repetition of their respective preceding claim. Appropriate correction is 
required. 

Claim Rejections - 35 USC §102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 35 1(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

4. Claims 1-9, 12-25, 28-32, 49-57, 65-78, 86-89, 90-95, 101, 102, 104-109, 111, 112, 124, 
126 and 127 are rejected under 35 U.S.C. 102(e) as being anticipated by Smith et al. US Patent 
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No. 6,463,462. Smith teaches the invention as claimed including method and system for 
delivering messages (see abstract). 

5. As per claim 1, Smith teaches a system for delivery of a message to a subscriber over 
multiple communications channels comprising: 

means for accepting the message from a sender (client sending a request to a server; 
column 4, lines 1-30); 

means for determining a sequence of the communications channels for delivery of the 
message based on a subscriber profile (based on a profile, server sending the message to various 
recipient locations; column 4, lines 1-30); and 

means for delivery of the message over at least one of the communications channels until 
acknowledgement of message receipt by the subscriber (message sent to recipient server waits 
for an acknowledgement; column 4, lines 36-44; column 4, lines 58-63). 

6. As per claim 49, Smith teaches a system for delivery of a message to a subscriber 
comprising: 

means for accepting the message from a sender (column 4, lines 15-24); 

means for adding an expiration time to the message for delivery of the message (column 

2, lines 36-41; column 6, lines 31-40); and 

means for delivery of the message to the subscriber prior to the expiration time (column 
2, lines 36-41; column 6, lines 3 1-40); 
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means for receiving acknowledgement of message receipt by the subscriber (message sent to 
recipient server waits for an acknowledgement; column 4, lines 36-44; column 4, lines 58-63). 

7. As per claims 2 and 50, Smith teaches the system of claims 1 and 49, wherein the 
message includes at least one of an email, an Instant Message, a video, a fax, a page and a voice 
message (column 4, lines 36-56; column 8, lines 51-58). 

8. As per claims 3 and 52, Smith teaches the system of claims 1 and 49, wherein the 
communications channels are tried sequentially until delivery of the message is acknowledged 
(column 2, lines 28-35; column 4, lines 64-67). 

9. As per claim 4, Smith teaches the system of claim 1, wherein the message is sent out 
simultaneously over all communications channels designated by the subscriber in the subscriber 
profile (column 6, lines 1-39). 

10. As per claims 5, 51 and 54, Smith teaches the system of claims 1 and 49, wherein the 
communications channels include at least one of Instant Messenger, cellular telephone, telephone 
land line, email, fax, pager and voice message (column 6, lines 1-39; column 8, lines 51-58). 

11. As per claims 6 and 55, Smith teaches the system of claims 1 and 49 wherein the 
acknowledgement includes positive acknowledgement (column 7, lines 10-32; column 1 1, lines 
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8-16). 

12. As per claim 7, Smith teaches the system of claim 1, wherein the acknowledgement 
includes negative acknowledgement (column 7, lines 10-32, column 11, lines 8-16). 

13. As per claims 8 and 56, Smith teaches he system of claims 1 and 49, wherein the 
message is converted to a form suitable to the communications channel being used (column 6, 
lines 1 1-60; column 8, lines 2-59). 

14. As per claims 9 and 57, Smith teaches the system of claims 1 and 49, wherein the 
message is converted from character-based to sound-based for delivery to a voice message 
(column 1, lines 48-65; column 11, lines 29-42). 

15. As per claims 12, 13, 65, 66 Smith teaches the system of claims 1 and 49, further 
including means for monitoring functioning of networks, wherein communication channel 
selection for the delivery of the message is based on the monitoring (column 7, lines 9-33; 
column 11, lines 43-67). 

16. As per claims 14 and 67, Smith teaches he system of claims 1 and 49, wherein the means 
for delivery monitors at least one of the following message delivery status indicators in order to 
select an optimal communication channel for the delivery of the message: Received for 
assembly, Assembled, Not Assembled, Reason Not Assembled, Sent via DA/Delivered, Sent via 



Application/Control Number: 09/930,496 Page 6 

Art Unit: 2157 

D A/Queued, Sent via D A/Rejected, and Sent to Assembled Message data store (column 4, lines 
15-24, lines 64-67; column 1 1, lines 4-67). 

17. As per claims 15 and 68, Smith teaches the system of claims 1 and 49, wherein the 
message is delivered based on at least one of subscriber geographical information, subscriber ZIP 
code, subscriber City, subscriber State, subscriber Country, and subscriber Phone number Area 
Code, subscriber Time zone data, and subscriber Latitude/Longitude data (column 4, lines 36-56; 
column 6, lines 24-40). 

18. As per claims 16 and 69, Smith teaches the system of claims 1 and 49, further including 
at last one of the following capabilities: Time Lapse, the message must be read within a certain 
time, and the message be read from a specific device (column 4, lines 36-57; column 5, lines 22- 
29; column 6, lines 1-30; column 7, lines 10-31). 

19. As per claim 90, Smith teaches the system for delivery of a message to a subscriber over 
multiple communications channels comprising: 

means for accepting the message from a sender (client sending a request to a server; 
column 4, lines 1-30); 

means for adding a channel-dependent tracking ID to the message (column 6, lines 46-67; 

means for determining a sequence of the communications channels for delivery of the 
message based on a subscriber profile (based on a profile, server sending the message to various 
recipient locations; column 4, lines 1-30); and 
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means for delivery of the message over at least one of the communications channels 
(message sent to recipient server waits for an acknowledgement; column 4, lines 36-44; column 
4, lines 58-63). 

20. As per claim 91, Smith teaches the system of claim 90, wherein the message includes at 
least one of an email, an Instant Message, a video, a fax, a page and a voice message (column 4, 
lines 36-57; column 8, lines 51-59) 

21. As per claim 92, Smith teaches the system of claim 90, wherein the communications 
channels are tried sequentially until delivery of the message is acknowledged (column 2, lies 29- 
35; column 4, lines 64-67). 

22. As per claim 93, Smith teaches the system of claim 90, wherein the message is sent out 
simultaneously over all communications channels designated by the subscriber in a subscriber 
profile (column 6, lies 1-39). 

23. As per claim 94, Smith teaches the system of claim 90, wherein the communications 
channels include at least one of Instant Messenger, cellular telephone, telephone land line, email, 
fax, pager and voice message (column 6, lines 1-39; column 8, lines 51-59). 

24. As per claim 95, Smith teaches the system of claim 90, further including means for 
acknowledgement of message receipt by the subscriber (column 7, lies 10-31; column 1 1, lines 
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8-16). 

25. As per claims 101 and 102, Smith teaches the system of claim 90, further including 
means for monitoring functioning of networks, wherein communication channel selection for the 
delivery of the message is based on the monitoring (column 7, lines 10-31; column 1 1, lines 43- 
67). 

26. Claims 17-25, 28-32, and 124 are rejected with the same rationale as claims 1-9 and 12- 
16. 

27. Claims 70-78 and 86-89 and 126 are rejected with the same rationale as claims 49-57 and 
65-69. 

28. Claims 104-109 and 1 1 1-1 12 and 127 are rejected with the same rationale as claims 90- 
68 and 101-102. 

Claim Rejections - 35 USC § 103 

29. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

30. Claims 10, 1 1, 26, 27 58-64, 79-85, 96-100, 103, 1 10 and 113-117 are rejected under 35 
U.S.C. 103(a) as being unpatentable over Smith et al. US Patent No. 6, 463, 462 in view of 
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Malkin et al. US Patent No. 6,643,684. Malkin teaches the invention as claimed including an 
email system having time parameters (see abstract). 

31. As per claims 10 and 58, Smith teaches the system of claims 1 and 49. Smith does not 
teach wherein the message includes a tag.. Malkin teaches wherein the message includes a tag. 
See column 9, lines 3-21. It would have been obvious to a person of ordinary skill in the art at 
the time of the invention to combine the message header of Smith with the tag of Malkin. A 
person of ordinary skill in the art would have been motivated to do this to be easily able to 
convert between formats. 

32. As per claims 1 1 and 59, Smith and Malkin teach the system of claims 10 and 49, Smith 
does not teach wherein the tag includes a message delivery expiration time. Malkin teaches the 
tag include a message delivery expiration time. See column 2, lines 63-67, column 7, lines 1-10. 
It would have been obvious to a person of ordinary skill in the art at the time of the invention to 
combine the message header of Smith with the tag of Malkin. A person of ordinary skill in the 
art would have been motivated to do this to be easily able to convert between formats. 

33. Claims 26 and 27 are rejected with the same rationale as claims 10 and 1 1 . 

34. As per claims 60-64, Smith and Malkin teach the system of claim 58. Smith does not 
teach wherein the tag includes globally unique tracking key identifier, a globally unique message 
identifier, versioning information, security checksum, and wherein the tag is dependant on a 
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communication channel chosen for delivery of the message. Malkin teaches wherein the tag 
includes globally unique tracking key identifier, a globally unique message identifier, versioning 
information, security checksum, and wherein the tag is dependant on a communication channel 
chosen for delivery of the message. See column 2, lines 63-67, column 7, lines 1-10, column 9, 
lines 3-21. 

It would have been obvious to a person of ordinary skill in the art at the time of the 
invention to combine the information in the tags of Malkin with the header of the message of 
Smith. A person of ordinary skill in the art would have been motivated to do this to easily 
convert a message between formats and to consolidate messages based on the information 
(Smith, column 5, lines 60-67). 

35. Claims 79-85 are rejected with the same rationale as claims 58-64. 

36. As per claim 96-100, Smith and Malkin teach the system of claim 90. Smith does not 
teach wherein the tracking ID includes expiration time, globally unique tracking key identifier, a 
globally unique message identifier, versioning information, security checksum, and wherein the 
tracking ID is encoded. Malkin teaches wherein the tracking ID includes globally unique 
tracking key identifier, a globally unique message identifier, versioning information, security 
checksum, and wherein the tag is dependant on a communication channel chosen for delivery of 
the message. See column 2, lines 63-67, column 7, lines 1-10, column 9, lines 3-21. 

It would have been obvious to a person of ordinary skill in the art at the time of the 
invention to combine the information in the tags of Malkin with the header of the message of 
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Smith. A person of ordinary skill in the art would have been motivated to do this to easily 
convert a message between formats and to consolidate messages based on the information 
(Smith, column 5, lines 60-67). 

37. Claims 1 10, 1 13-1 17 are rejected with the same rationale as claims 96-100 and 103. 

Conclusion 

38. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

Austin, US Patent No. 6, 1 57,924. 
Nicolls et al. US Patent No. 6,662,232. 
Delaney et al. US Patent No. 6,842,772. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Uzma Alam whose telephone number is (571) 272-3995. The 
examiner can normally be reached on Monday-Tuesday 5:30 AM - 2:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on (571) 272-4001 . The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

Uzma Alam 
UA 

March 15, 2006 
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